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I have asked my Government to introduce a number of measures to give Monegasque
citizens, residents, future residents and entrepreneurs all the support they need to undertake
and complete the necessary administrative procedures and red tape in a manner that fully
meets their expectations and demands.

Thus, with more simple procedures and more straight forward information, we are seeking
to enhance our efforts to welcome all those of you wishing to settle in Monaco.

It is in this spirit that this publication has been written - rather like a travel log which I invite
you to read and use as a reference.

The specific aspects of Monaco and the opportunities the Principality offers are detailed in
this document along with all essential information to help you set up successfully your projects
in a relatively short timeframe in line with the demands of the modern world.

This document is intended to be above all a comprehensive practical guide to help boost the
role of the Monaco Welcome & Business Office, your main contact in greeting you in the
Principality.

I hope these new measures will create the best conditions and an even more favourable envi-
ronment for all individuals and investors interested in establishing themselves in Monaco,
thereby contributing to the Principality’s harmonious development and future prosperity.
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CHAPTER 1

MONACO
AND THE WORLD

In the eyes of the world, the Sovereigns
of Monaco have always embodied the
State. H.S.H. The Sovereign Prince
ensures that Monaco’ voice is heard all
around the globe. He further enhances
His country’s international presence
through His official visits and the strong
positions He takes in a concert of nations
facing daunting challenges and complex
issues.

Monaco takes part in many international
conferences and has signed up to seve-
ral agreements and treaties committing
itself in a number of crucial areas. Its
position and arguments are strengthe-
ned all the more in the international
community by the country’s neutrality and the presence
of more than 120 nationalities living and working together
in harmony on Monegasque territory and jointly contri-
buting to the ongoing development of the Principality.
But it is undoubtedly H.S.H. Prince Albert I of Monaco’s
devoted commitment to sustainable development and
international cooperation that has greatly extended the
country’s influence.

Monaco’s global presence is further boosted by an exten-
sive network of embassies and consulates, participation
in international forums and membership of numerous
official institutions, as well as a signatory of many bilateral
conventions.

Through these bilateral and multilateral treaties and
agreements with other nations, the Government of the
Prince reinforces Monaco’s sovereignty internationally.

Since 1993, Monaco has been a member state of the United
Nations. It has forged links with most of the key inter-
national organisations helping it extend the scope of its
actions in spite of the small size of the country.

Monaco is part of the Eurozone but is not a member of
the European Union.This peculiarity has not stopped it
from playing a full role in the continents development
and building on its close links with many European

countries, starting, of
course, with its imme-
diate neighbours. The
Principality is not a
member of the Schengen
Area but falls within
the boundaries of the

European Customs Area.

In 2004, the Principality’s accession as a member state
of the Council of Europe marked its wish to ensure that
Monegasque law was compliant with international stan-
dards on human rights and individual freedoms at the
same time as respecting the special characteristics that
binds together its own community.

In the same way, Monaco has a model of economic deve-
lopment that respects the O.E.C.D.5 rules for fiscal trans-
parency and fairness. The Principality has thus pursued
the negotiations begun in 2009 aimed at concluding
double taxation conventions and agreements on the ex-
change of fiscal information with a number of countries.
It has thus complied with the commitments it has un-
dertaken with the O.E.C.D.. It should also be stressed that
Monaco does not feature on any so-called international
black or grey lists or on one held by a country with which
a bilateral agreement has been signed.

H.S.H. The Sovereign Prince also attached particular im-
portance to the Millenium Development Goals. In turn
He has laid down stringent cooperation guidelines for
His government to participate in the fight against poverty,
hunger, and child mortality, as well as education, equali-
ty, maternal health, combatting and eradicating disease,
and promoting a sustainable environment.
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For more than seven centuries, the
Grimaldi family has ruled over the
Principality’s destiny. This remarkably
long dynasty eloquently underlines the
close relationship between the Princes
and the Monegasque people.

The Principality is a hereditary and constitutional monarchy
which asserts the rule of law and ensures the separation
of powers.

Executive power falls under the high authority of the Prince.
The Minister of State assisted by government councillors
- all reporting to the Prince and the Prince alone - are
responsible for the running of government departments.
Legislative and budgetary powers are exercised jointly by
the Prince and the National Council, whose members are
elected by direct universal suffrage by adult Monegasque
nationals. Last but not least, judicial powers - independent
from the government - are exercised by the courts and
tribunals.
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CHAPTER 1

A MODERN STATE

Monaco is a country in tune with its
times, and is an example to others
in more than one way - especially
when it comes to the relations
between its administration and its
citizens and other users. A modern
administration is a human one which strives to provide
excellence in the quality of its services. It is an organi-
sation that listens, that is close to both its users and agents.
And a modern organisation does not mean a rootless one
or one that turns its back on the wealth of past experience.

With this in mind, the government of the Prince has been
taking a certain number of concrete measures.

Among these, it decided to set up the Strategic Council
for Attractiveness (Conseil Stratégique pour I'Attractivité
-C.S.A)in 2011.

Presided by the Minister of State, the C.S.A. is made up
of representatives from the government, the National
Council, the Social and Economic Council, Monaco
Chamber of Economic Development, the Junior Economic
Chamber, the Association of Honorary Consuls in Monaco,
the Monegasque Association of Financial Services, the
Association of Chartered Accountants, the Monegasque
Property and Real Estate Chamber, as well as highly
qualified personalities from different nationalities chosen
for their business and economic skills and expertise.

The C.S.As mission is to examine and analyse the Princi-
pality’s economic development and long term planning.
Working together with the Monegasque Statistics and
Economic Studies Institute (Institut Monégasque de la
Statistique et des Etudes Fconomiques - .M.S.E.E.), it esta-
blishes analytical and long term planning instruments.
It draws up general policy documents and recommen-
dations on Monaco’s economic attractiveness, increasing
state revenues, controlling public spending and the strategic
directions they should take.
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Healthy finances to act ambitiously without mort-
gaging the Principality’s future

Monaco is currently one of the very rare countries that do
not have any public debt. Thanks to its Constitutional
Reserve Fund, the Principality clearly enjoys an unde-
niably robust financial independence.

This independence coupled with the specificities of the
Principality’s economic model, based in particular on
strict budgetary discipline, are the guarantees for Monaco
to maintain its attractiveness and standing around the
world.

This means that the Prince’s Government is not constrai-
ned in its task by having to choose between taking action
and balancing the budget. Instead, it can finance long
term measures without the risk of undermining the
country’s prosperity. The fundamental strategic aim of the
Monegasque budget in the coming years is to consolidate
the Principality’s financial independence by creating the
conditions for balancing the budget in a lasting manner -

CHAPTER 1

HEALTHY FINANCES

and indeed delivering a surplus.
In turn, this will confirm the viabi-
lity and sustainability of the country’s
economic and social model.

Highlighting with honesty
Monaco’s underlying features
In spite of all the well-worn
clichés, Monaco has a very strong
and widely recognised public image.
Many of its assets have long attrac-
ted much media attention such
as the strength of its institutions,
its quality of life, its geographical position, its safe and
secure environment, its robust economic and social mo-
del, and the multitude of glittering international events
staged in the Principality - a compelling combination
that is the foundation of Monaco’s enduring wealth and
prosperity.




CHAPTER 1

THE ENVIRONMENT

AND SUSTAINABLE DEVELOPMENT

The Principality’s international commitment

On His accession, H.S.H. The Sovereign Prince set out
the framework for a “model country”. His commitment
on the international scene to protect the planet is matched,
at the national level, by a road map that His government
is putting into action with great determination. This
includes safeguarding biodiversity, managing resources,
and establishing an energy and climate plan, among
other initiatives.

This commitment is enhanced by the active involvement
of the Monegasque population and its different compo-
nents.

It also leads to international initiatives and the imple-
mentation of numerous international conventions and
agreements that have been ratified by the Principality
(CITES, RAMOGE, etc.). Monaco also hosts on its ter-
ritory international bodies devoted to the study and
preservation of the marine environment (ACCOBAMS,
AIEA, etc.).

A protected natural environment

The Principality sits on the shores of the Mediterranean.
It protects its marine environment with all its territorial
waters forming part of the “Pelagos” marine sanctuary.
The Directorate of the Environment regularly implements
programmes to establish inventories of marine and land
species and to monitor these species. In this way it can
assess the quality of the environment and the effective-
ness of the management measures being used.

The Principality devotes 20 per cent of its surface area to
green spaces (public and private).

Monaco - a sustainable city

The Principality of Monaco, a 2km? City-State with
36,000 inhabitants and 50,000 salaried workers, has
to address the environmental issues impacting all large
cities with the additional and specific challenge of the
country’s small size.

Government policy in this area notably involves the
promotion of public transport (both inside and outside
the Principality), the implementation of traffic systems
adapted to traffic flows, and the development of mecha-
nised public connections.

Individuals and public administration departments are
encouraged to buy “clean” vehicles.

Rationalising water consumption and waste water treatment
are also key aspects of a sustainable city.

As for waste in general, Monaco’s eco-sensitive popula-
tion supports the policy of selective waste disposal.

Mobility is one of the central issues at the top of the
governments agenda because of its impact on both the
city’s sustainable development and on public health given
its effect on the quality of air. The challenge is to improve
traffic flows at the same time as continuing to expand
economic activity, as well as finding a balance between
the various means of transport and giving greater impor-
tance to eco-responsible travel.
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Located in Southern Europe, on the shores of the Medi-
terranean, between the French and Italian Rivieras, the
Principality of Monaco stretches over 2 km?, 40 hectares
of which have been carefully reclaimed from the sea, and
runs along a four kilometre coastline.

Monaco is a single administrative entity or commune,
the borders of which correspond to those of the State.

THE CLIMATE is Mediterranean - mild in winter and
hot in summer. It is characterised by many days of
sunshine and little rain. The Bay of Monaco has been
sheltered from strong winds from the East and West
since the construction of a counter-jetty and a semi-floa-
ting dyke.

THE POPULATION

The Principality is very cosmopolitan with more than
120 nationalities represented. There are about 36,000
inhabitants including 8,000 Monegasques, almost 10,000
French nationals, over 6,500 Italians and 2,600 British
people. Some communities include several hundred natio-
nals such as those of Belgium, Switzerland, Germany
and the USA (I.M.S.E.E.: 2008 general population cen-
sus - Monaco in figures 2011).

THE OFFICIAL LANGUAGE

French is the official language but English and Italian
are widely spoken and understood. The Monegasque
language is used by the older generation and taught to
young people in schools.

18

CHAPTER 2

A TRAVELLER’S GUIDE

RELIGION

Religion in the Principality is based on two principles: on
the one hand Roman Catholicism is the State religion and
on the other religious freedom is guaranteed. Many faiths
are thus practised here.

CURRENCY

Since 1% January 1999, the Euro has been legal tender in
the Principality and it has been used on Monegasque
territory since 1% January 2002. An Agreement binding the
Principality and the European Union ensures that the Euro
is used in Monaco under the same conditions as the rest of
the Eurozone. The Agreement also stipulates that the Prin-
cipality will continue to mint coins, which have become
legal tender in all countries adopting the Euro.

The Principality thus follows the monetary policy guide-
lines laid down by the European Central Bank, in particu-
lar with regard to control of systemic risks and stability in
the banking system. Banks in Monaco have full access to
payment, clearing and delivery systems for securities in the
Eurozone.

ACCESS

The European motorway network passes close by and
provides links with France, Italy, Spain, Switzerland,
Germany, Benelux, Austria and England.

Nice Cote d’Azur international airport is located around
twenty kilometres from the Principality (with direct access
from the A8 motorway) and connects Monaco to more
than 86 foreign destinations.

Helicopter links, every 20 minutes, allow passengers to
reach Nice Airport with a flight time of only 6 minutes.
Nice and Monaco are also connected by the Basse Cor-
niche running along the coast, the Moyenne Corniche
which goes through Eze-Village, or the Grande Corniche
that passes La Turbie.

The underground station in Monaco is on the Marseilles-
Ventimiglia railway.

The Principality has 2 ports for pleasure craft and a semi-
floating sea wall to receive ships of various tonnages - in
particular large yachts and cruise ships.




STAYING IN THE PRINCIPALITY

In order to enter the Principality and stay there for less
than three months, all persons of foreign nationality
must hold the identification documents - and sometimes
a visa - required to enter French territory.

Thus all nationals from the European Economic Area
(including Switzerland and the Principality of Andorra)
must have a national identity card or passport.

All those from a country outside the European Economic
Area must have a passport and, depending on their na-
tionality, a Schengen (tourist) visa issued by a country
belonging to the Schengen Area.
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The long-term vision of the Princes of Monaco has enabled
the country to ensure that all urban planning projects
are put into perspective.

The town has been developed both above and below
ground, with several kilometres of tunnels. It is fully
cabled for digital TV and telephone networks as well as
the Internet.

If you walk around the Principality, despite urban density
and steep slopes, you have an impression of space at all
times. The share of green space per inhabitant is greater
than in most comparable cities. State Departments work
unstintingly on the quality of public areas, roads, street
signs, lighting, parks and gardens and automated pedes-
trian links.
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CHAPTER 2

PEACE, SAFETY AND QUALITY OF LIFE

Monaco has human and technological
resources that are tailored to carrying out
general surveillance of the territory and

protecting its institutions, property and people.

The Principality benefits from an uncontested image of
safety, peace and quality of life. This image expresses a
reality that is tangible 365 days a year, even though events
take place here all year long, and tens of thousands of
visitors and workers come here every day.

Such tranquillity is first of all based on a way of thinking
that is shared by all, instilled in childhood - respect for
others. It is based on an appropriate internal and civil se-
curity policy which forms part of recognised and highly
appreciated collaboration with international authorities.
Monaco has human and technological resources that are
tailored to carrying out general surveillance of the terri-
tory and protecting its institutions, property and people.
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Health statistics place the Principality at the head
of O.E.C.D. countries, and Monaco maintains
this level in terms of prevention, check-ups and
the quality of its system of care.

Medical care is provided at several establishments the
excellence of which is recognised throughout the Riviera:
* Princess Grace Hospital offers local healthcare services
and various key specialisations: Cancer care (internal me-
dicine and digestive surgery), Gastrointestinal endoscopies,
Interventional radiology, Maternity (gynecologic ultrasono-
graphy), Nuclear medicine, a division of Gerontology.
The personnel is of the highest calibre and equipment is
state-of-the-art;

* Monaco Institute of Sports Medicine & Surgery;
* Monaco Cardio-Thoracic Center;
* Haemodialysis Centre.

A wide range of healthcare services are also offered in the
town, covering all medical professions.

22
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CHAPTER 2

AN INTERNATIONAL ASSEMBLY POINT
FOR SPORT

In the Principality, sport is both a tradition and a passion,
supported by its H.S.H. The Sovereign Prince and by the
whole population. The very location lends itself to prac-
tising sport, equipped as it is with the very best facilities.

An extensive programme of major works has provided
the Principality with state-of-the-art sports equipment
designed both for local people and the organisation of
top-ranking competitions.

Certain events mobilise the whole Monegasque commu-
nity (the Games of the Small States of Europe in 2007,
the Grand Departure of the Tour de France in 2009).

The fruit of a historic undertaking made with the Interna-
tional Olympic Committee by H.S.H. The Sovereign Prince,
the Principality maintains a high profile at all of the inter-
national events that take place throughout the Monegasque
year.

Promotion of the Principality as an international sports
destination takes place through the organisation of pres-
tigious sporting events such as the Formula One Grand
Prix, created in 1929, the Monte-Carlo Rally, the Herculis
International Athletics Meeting, the International Swim-
ming Meeting, the Monte-Carlo Open Tennis tournament,

A sports-oriented country.

the Monte-Carlo International
Show-Jumping Event, the U.E.EA.
Super Cup and professional trade
fairs such as SPORTEL.

Monaco has confirmed this posi-
tion with the relocation of the
headquarters of sports authorities such as the Interna-
tional Amateur Athletics Federation (I.A.A.E), the Pro-
fessional Tennis Association (Europe), the International
Motonautical Union and the International Union of
Modern Pentathlon and Biathlon.
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CHAPTER 2

CULTURAL AND ARTISTIC INFLUENCE
ON AN INTERNATIONAL SCALE

Worthy of the greatest European capitals, the
Principality’s cultural entities offer diverse and
high quality programmes throughout the year:
the Monte-Carlo Ballet Company, Monte-Carlo
Philharmonic Orchestra, Monte-Carlo Opera,
the Princess Grace Theatre, the Printemps des
Arts festival, etc.

Monegasque Museums hold unique and original exhi-
bitions: the oceanographic Museum, the Prehistoric
Anthropology Museum, the Museum of Philately and
Numismatics, Nouveau Musée National de Monaco
(N.M.N.M.) in Villa Sauber and Villa Paloma (New
National Museum of Monaco), the Private Collection
of Vintage Cars of H.S.H. Prince Rainier III, the Naval
Museum, the Museum of Napoleonic Memorabilia, the
Palace Archives Collection - and prestigious exhibitions
at the Monaco Grimaldi Forum.

Several exchanges
have become global events.

A policy of supporting creativity has
been pursued both internationally and
nationally, in particular by the Fondation
Prince Pierre which honours artists in the
fields of literature, music and contempo-
rary art, and international exchanges such
as the Monaco Dance Forum, the Monte-Carlo Television
Festival, the Monte-Carlo International Circus Festival
and Monte-Carlo Sporting Summer Festival, which have
become global events.

Several public institutions also open their doors to a wide
variety of international cultural events.



CHAPTER 2

AN INTERNATIONAL SCHOOL SYSTEM

The Prince’s Government places Education at the top
of its priorities in preparing the Principality’s future.
A return on its on-going investments, both in human
resources and in equipment, has been discernible for
several decades now - demonstrated by the excellent
results achieved in final examinations and later univer-
sity studies.

The Principality’s educational establishments are approved
“French educational establishments abroad”. As such,
timetables, curricula and diplomas offered conform to
those defined by the French National Education. The
Monegasque education system, however, has some
specific features that contribute to the quality of edu-
cation provided in Monaco. These include an emphasis
on teaching English from nursery school to the end of
secondary school, an international stream and an Euro-
pean section that is open to pupils. Some schools have
a “French as a foreign language” section, which helps
non-French-speaking pupils to integrate.

The Principality has 9 State schools: 6 primary and ele-
mentary schools, a middle school, a secondary school
for general and technological studies and a hotel and
catering vocational college, as well as 2 private denomina-
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tional institutions under contract
with the State.

Training is further supplemented
by private bodies and special en-
tities. The International School of
Monaco offers bilingual teaching
(English-French) from primary school onwards and the
Princess Grace Dance Academy teaches the arts, specia-
lizing in dance, as well as providing secondary school
studies.

Higher education is also available at the International
University of Monaco (Bachelors, Masters, MBA), the
Ecole Supérieure d’Arts Plastiques which awards higher
diplomas in the arts including a Masters degree, and
the Institut de Formation en Soins Infirmiers at the
Princess Grace Hospital, to prepare the diploma of
State-registered nurse. As for State secondary schools,
they also offer post-baccalauréat training in hotel studies
and service industries.




CHAPTER 2

A SPECIAL WELCOME
FOR PRIVATE INDIVIDUALS

Welcoming private individuals
Monaco Welcome & Business Office
is a one-stop-shop for everyone
wishing to relocate to Monaco.

The M.WB.O. offers a high quality
welcome and provides visitors with
tools and information to facilitate
their venture.

It also allows them rapid access to
the various administrative Depart-
ments and to the main public and
private entities that can facilitate
matters for themselves and their
families.

Through the M.W.B.O., anyone wishing to move to the
Principality can find information about various aspects
of life in Monaco (culture, education, leisure, health,
sport, shops, charitable activities, etc.).

The M.W.B.O. is open to visitors every day from 9 am to
5 pm non stop, or by appointment.

Monaco Welcome & Business Office

9, rue du Gabian - 1% floor - 98000 Monaco
Tel: +377 98 98 98 98
welcome . business@gouv.me
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The courageous and visionary choices made by the Princes
throughout its history have turned Monaco into a sove-
reign State with a balanced economy admired by many,
that has delivered uninterrupted growth and healthy
finances.

All the country’s efforts are now concentrated on main-
taining the momentum of economic growth, discovering
new sources of development and preserving the excel-
lence of the Monegasque model.

The priority is to promote new activities and attract new
residents. Procedures are being simplified, and dedicated
bodies assist entrepreneurs in relocating and developing
their enterprises, whilst observing the standards neces-
sary to preserve the security and reputation of the Prin-
cipality.

Monaco is an exclusive and unique place with many
advantages for investors. Stability, security, neutrality,
adapted taxation, an exceptional location, a high calibre
business community, an international environment, an
extensive labour pool, high quality banking centre, etc. -
the reasons for coming here are many and varied.

A wide diversity of activities characterises the Monegasque
economic fabric: finance, commerce, trading, shipping,
hotels, events, real estate, public works, industry, trans-
port, telecommunications, and liberal professions.
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A DYNAMIC AND DIVERSIFIED

ECONOMY

Statistical analysis tools:
understanding our situation
in order to map out our future.
A privileged observer of the Mone-
gasque economy, LM.S.E.E. (Ins-
titut Monégasque de la Statistique
et des Etudes Economiques), pro-
motes knowledge of the economic and social environment
in the Principality and contributes to enlightened mana-
gement of State and business activities in Monaco.

L.M.S.E.E. puts in place information systems based on
statistical data collection and offers all economic and social
players forward planning and decision-making tools to
ensure a confident, long-term future.

IMSEE

9, rue du Gabian - 98000 Monaco
Tel: +377 98 98 98 88
imsee@gouv.mc - www.imsee.mc
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A MAJOR PLAYER IN THE NORTHERN
MEDITERRANEAN EMPLOYMENT AREA

By embracing a wide range |
of talent and high potential

profiles, Monegasque firms

generate a virtuous circle ] ’ W ‘

benc{ﬁtmg much of |
the neighbouring community. {

The vitality of the Monegasque economic fabric and More than 120 nationalities, from
favourable conditions for businesses have long enabled all continents, bring their expe-
Monaco to boast almost full employment. rience and expertise to the Mone-

gasque economy. By embracing
The economy of the Principality stands in a Mediterra- talent and high potential profiles,
nean arc stretching from the Italian Riviera to the French Monegasque firms allow whole
Cote d’Azur. Every day, tens of thousands of people come section of the population to thrive.

to work in Monaco, in an exchange which is profitable
to all countries concerned.

With an eco-responsible approach to facilitate the daily
movement of so many people from neighbouring areas,
the State has adopted an ambitious policy of ‘soft mobi-
lity’. This has led to the purchase of railway equipment,
integrated tariffs offered by transport companies, work
on access roads and car parks, a public bicycle sharing
system, etc.

31



CHAPTER 3

A BANKING AND FINANCIAL CENTRE

The Monegasque banking and financial sector
offers today a fully balanced structure of around
forty banks and fifty fund and portfolio mana-
gement firms.

Total funds managed in the Principality now
amount to almost 100 billion Euros.

Monegasque credit establishments, employing more than
3,000 people, are all affiliated to large global banking
groups.

This allows their clients, who are themselves cosmopo-
litan, to benefit from this international network. Banks
have elected to specialise in asset management, an acti-
vity with high potential growth and a source of significant
spin-off effects for the Principality’s economy.

Management companies, which often take the form of
independent “shops” have gained in prominence with
the recent arrival of hedge fund managers and companies
specialising in trading.

All banks in Monaco, as well as fund and portfolio mana-
gement companies, belong to the Monegasque Associa-
tion of Financial Services, which in turn is a member of
the European Banking Federation.

32

Monegasque credit
establishments are almost
all affiliated
to large international
banking groups.

Under the Franco-Monegasque agreements
and the Convention with the European
Union that allowed Monaco to enter the
Eurozone, Monegasque banks follow the
same prudential rules as those applied
to European banks. Similarly, banking is
subject to supervision by the French Pru-
dential Supervision Authority (Autorité
de Controle Prudentiel - A.C.P). This provides expertise
to the Monegasque sector, in association with the local
authorities. This supervision takes place, of course, in a
context that guarantees the confidentiality of operations
in Monegasque banking establishments.

Financial activities in Monaco are approved and supervised
by the Financial Activities Supervisory Commission
(Commission de Controle des Activités Financieres -
C.C.A.E) which was established by Act No. 1.338 of 7
September 2007. The C.C.A.E ensures that regulations
are applied, striving for transparency and the protection
of investors’ interests, whilst being attentive to the
needs of professionals. It also collaborates on looking
out for offences committed on the markets, on the basis
of bilateral agreements with some of the neighbouring
countries.
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AN ACTIVE FIGHT
AGAINST MONEY LAUNDERING,
TERRORIST FINANCING
AND CORRUPTION

For many years now, the Principality has been committed
to an active policy in combatting money laundering,
terrorist financing and corruption, both at national and
international levels.

In terms of domestic legislation, Monaco has put in place
and enacted a judicial instrument in accordance with the
international standards and guidelines recommended by
the FA.T.E (Financial Action Task Force).

With this aim, and since the first anti-money laundering
Actin 1993, the Monegasque legal and regulatory frame-
work has been amended regularly and strengthened
several times to take into account developments in good
international practices, with a permanent concern for
guaranteeing monetary and financial transactions a level
of judicial security in line with the standards of a mo-
dern and attractive banking centre.

In order to monitor implementation of this judicial ins-
trument, the Principality set up a Financial Investigation
Unit, the Service d’Information et de Controle sur les
Circuits Financiers (S.I.C.C.FIN.).

S.I.C.C.FIN. has a twofold role - to analyse and process
declarations of suspect transactions carried out by the
professionals who are subject to the legal instrument, and
to oversee the implementation by such establishments of
their legal obligations.

A financial centre that
is regulated in line
with internationally
recognised good practices

At international level, S.I.C.C.FIN. is a member of the
Egmont Group (an organisation comprising operational
financial investigation units from more than 130 coun-
tries). As a national central authority, S.I.C.C.FIN. has
signed around thirty cooperation agreements with its
foreign counterparts.

Since it joined the Council of Europe, Monaco has partici-
pated regularly in the work of European regulatory bodies
specialised in combatting money laundering, such as the
MONEYVAL Experts Committee or the Group of States
against Corruption (GRECO).

Through legislative reforms and its international under-
takings, the action taken by the Monegasque Government
in combatting money laundering, terrorist financing and
corruption aims to develop and modernise the banking
and financial sector in the Principality, supporting good
practices and the regulatory and supervisory standards
recognised by all European financial centres.
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CHAPTER 3

MONACO, A LEADING GLOBAL DESTINATION

The leisure and business tourism sector has a key role
in the development of the Principality’s attractiveness.

A global network of tourist promotion offices spreads
the word about Monaco’s many advantages. A centralised
website updated in real time provides information about
the countless events taking place in the Principality in
every season. The Tourist and Convention Authority is
composed of Monaco Cruise Bureau, dedicated to the
cruise sector, and Monaco Convention Bureau which is
extremely active on the international congress and seminar
market. In parallel, the Monaco Grimaldi Forum, a
cultural and convention centre, gives a new dimension
to business tourism by welcoming key international
conferences.

Every stakeholder involved in tourism, as well as each of
the economic and cultural entities in Monaco, ensures
that the Principality’s energy and drive reaches all
five continents. When travelling abroad, they market
Monaco’s expertise in tourism, economic and cultural
affairs, the arts, and event organisation so that the Prin-
cipality will continue to amase and remain the dream
destination that it always has been.

FOR HIGH-END TOURISM

Monaco - a land of events

In order to facilitate the organization of an event, the Tou-
rist and Convention Authority and particularly Monaco
Convention Bureau, the Monaco Grimaldi Forum and the
Principality’s hotels have assembled a competitive offer
with high added value, including solutions that are tailor-
made for organisers’ needs and guarantee excellent value
for money.

Choosing Monaco means....

e Seamless organisation and a single contact person for
the whole destination,

* An ideal location in the heart of Europe less than two
hours by plane from its capitals,

* Near the international Nice Cote d’Azur airport, with
many ways to get to the Principality: taxi, helicopter,
bus, train,

* A Mediterranean climate all year long,

* A modern, eco-certified conference centre that is inter-
nationally recognised by the profession,

* 2,500 hotel rooms with a tradition of hospitality, just
beside the Monaco Grimaldi Forum,

* A territory extending over 2 km? where people can
get around on foot in complete safety,

* A strong and dynamic image which attracts delegates,
 Harmonised prices and surprisingly good value for money,

A wide-ranging offer of events and locations (restaurants
for every taste, casinos, lounge bars, shows, night clubs, etc.),

* Expertise in 100% GREEN organisation,

e A calendar of more than 1,000 international events.

Wwww.visitmonaco.com
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A HIGH TECH NETWORK

For many years, the Monegasque State and its public
service concession Monaco Telecom have been part of
a dynamic, long-term relationship, dedicated to develo-
ping business and improving residents’ comfort in the
Principality. Monaco has efficient communications net-
works and responds to the demands of its residents, its
businesses and international clients, who are very deman-
ding in terms of high technology.

Striving for excellence, this operator has reached agree-
ments with the key players in telecommunications in
order to link the country to the world. In this regard,
Monaco is one of the anchor points in the new Europe-
India-Gateway cable and is therefore positioned at the
heart of the new economy, linking Europe to rapidly
developing countries.

Monaco Telecom owns and is developing its own fixed
and mobile networks. This allows it to offer a very high
level of performance and security and to have the widest
Broadband coverage in the world (Akamai study 2010).
Businesses in Monaco therefore benefit from a high-
speed Broadband infrastructure.

To meet the challenges of tomorrow, the Monegasque
State and Monaco Telecom are also backing innovation
by launching new products and services on the market

(VDSL, Connected TV) and by exploring new-genera-
tion networks (such as 4G-LTE and Cloud Computing).

The operator favours a policy of proximity to its clients
and a team of renowned experts is ready to support bu-
siness projects with customised, appropriate technical
solutions. The Monegasque State monitors the quality of
services provided by the concession and stimulates the
public/private partnership, or the partnership between
private businesses, to develop international activities from
Monaco.

Setting up business in Monaco means benefiting from
the Principality’s reputation at the international level.
A process in which the franchise holder contributes by
their investment, particularly in Kosovo and Afghanistan
and more recently in Africa. Moreover, this presence in
Africa is consolidated by other Monegasque operators.
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CHAPTER 4

¢

SETTING UP
A BUSINESS
IN THE PRINCIPALITY




Whether love at first sight or for more
down to earth reasons, each person who
chooses to come to live and work in
Monaco has a different story to tell about
their first encounter with the Principality.

After listening to some of their stories,
here is a subjective selection of ten good
reasons for choosing Monaco.

0 A sovereign State that is neutral and independent
with stable institutions,

An accessible location and exceptional quality of life
in the heart of Europe, bordering the Mediterranean
basin,

A united, welcoming and multicultural community
(more than 120 nationalities living in harmony) in
which English is widely spoken,

A leisure destination with hotel and nautical infras-
tructures in the best traditions,

A unique economic and social model where the
absence of debt and structural budgetary balance is a
long-term guarantee for the future,
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TEN GOOD REASONS
TO CHOOSE MONACO

@ Sports, culture and festivities as part of everyday life,
as well as numerous international events,

Exemplary domestic security, both for residents and

e visitors, which forms one of the Government’s prio-
rities, together with outstanding schools, social ser-
vices and health care,

A diversified and forward-looking economy, with a
@ well-adapted taxation policy, and with a dynamic

employment and consumer market that also impacts

neighbouring French and Italian areas,

@ An accessible, open and attentive Administration for
both businesses and the public,

@ Along-standing commitment to eco-responsible and
sustainable development.




CHAPTER 4

A CLEAR, INCENTIVISED FRAMEWORK
FOR BUSINESS

The Prince’s Government has launched an overall initia-
tive to facilitate business development in Monaco on all
fronts in compliance with rules of ethics, transparency
and efficiency.

One of the Principality’s key features is “soft” taxation for
natural persons.

V.A.T., corporation tax and capital gains tax on property
form the basis of Monegasque taxation.

By modernising the legal system and through a stable and
incentivised tax framework, the Prince’s Government is
committed to fostering the relocation and development
of businesses in Monaco.



CHAPTER 4

A SPECIAL WELCOME FOR ENTREPRENEURS

At each stage, from feasibility studies to development and
relocation itself, entrepreneurs can be assisted by Monaco
Welcome & Business Office (M.W.B.O.), created with
an aim of efficiency and a personalised service, forming
part of the Business Development Agency.

The M.WB.O. is the gateway to the privileged circle of
Monegasque businesses. With dedicated and friendly
premises, this Department welcomes and assists entre-
preneurs wishing to relocate to the Principality. It is a
single contact point, providing support with adminis-
trative affairs and introductions to the key entities in
Monaco.

A future company director or entrepreneur who wishes
to develop their business activity will find a range of
tools, key professional contacts and useful information
at the M\WB.O. to plan their new initiative in line with
the economic realities of our era.

In the Fontvieille business park, the M.\W.B.O. team is
available every day of the week from 9 am to 5 pm or by
appointment.
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Monaco Welcome & Business Office
9, rue du Gabian - 1% floor - 98000 Monaco
Tel: +377 98 98 98 98 - welcome.business@gouv.mc




CHAPTER 4

THE KEY STEPS
IN'A BUSINESS START-UP

In the Principality, setting up or taking over a business,
as well as carrying out any profession, is subject to prior
authorisation by the Prince’s Government.

The authorisation is issued on the basis of criteria rela-
ting to good character, qualifications and professional
experience, and the effective existence of a stable esta-
blishment in Monaco that is operational and suitable for
the professional activities in question.

In accordance with the relevant laws, the permit granted
determines which activities can be carried out, the premises
where they are to be carried out and the conditions under
which they are to be carried out, where applicable.

This measure - although less stringent - remains an essen-
tial part of protecting the reputation and quality of the
economic fabric of Monaco and its players.

The Business Development Agency has put in place
numerous changes in the procedures and formalities in
order to simplify procedures for businesses and thus
reduce the time required to set up a business in Monaco.

The above Agency also makes available to entrepreneurs
and the professions a one-stop-shop where they can
carry out all formalities once they have been issued with
a business permit (collect the permit, lodge documents
with the Court Registry, publication in the official gazette,
Journal de Monaco, pay fees, apply to be listed on the
Trade and Industry Registry, etc.).

As an indication, here are the key steps involved:

1. Start-ups - to obtain information - contact Monaco
Welcome & Business Office.

2. Application made to the Business Development Agency,
examined by the Agency and the competent departments.

3. Issue of permit.

4. “Post-authorisation” formalities at the Business Deve-
lopment Agency.

5. LM.S.E.E. registration

6. Start-up declaration made to the Directorate of Tax
Services.

7. Declaration to the Labour Directorate and the Employ-
ment Office, application for membership of Monaco social
service bodies for self-employed workers: C.A.M.T.I. (Caisse
d’Assurance Maladie pour les Travailleurs Indépendants)
and C.A.R.T.I. (Caisse Autonome des Retraites pour les
Travailleurs Indépendants).

Business Development Agency
9, rue du Gabian - 2" floor - 98000 Monaco
Tel: +377 98 98 98 00 - expansion@gouv.mc
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CHAPTER 4

DOMICILIATION OF A BUSINESS:
THE PRINCIPLE OF A STABLE ESTABLISHMENT

The issue of a permit to run a business and listing with
the Trade and Industry Registry require that the address
of the company’s headquarters be given.

There are several possibilities for domiciliation:

1. In the private sector, opportunities - both for purchase
and rent, are regularly canvassed and made available to
future entrepreneurs at the Monaco Welcome & Business
Office. The list includes offices as well as commercial,
mixed and industrial premises.

2. In the State-owned sector, many office, commercial
and industrial premises are offered by the State Property
Authority and published in the Journal de Monaco as
calls for applications.

3. For some activities that do not require staff or storage
and that do not receive clients, the personal home may
be considered, subject to some restrictive conditions.

PTii: ]

4. In authorised business centres
in the Principality, there are several
options according to the legal form
and nature of the business (list
and contact details available upon
request from the M.W.B.O.).
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SUPPORT MEASURES FOR START-UPS

Monegasque businesses that are already established are
supported in their growth by financial measures in the
areas of innovation and international development.

A regime to foster start-ups has been introduced by
Sovereign Ordinance to benefit demonstrably new busi-
nesses (excluding the banking and financial sectors,
insurance, property management and property rental).
Profits generated by such companies during their two first
years are exempt from tax, and profits from the three
following years are subject to a tax reduction on a sliding
scale. This measure is subject to examination by the
Directorate of Tax Services.

Monegasque firms can benefit from an export support
measure in the form of advance financing;: trade fair in-
surance (for international exhibitions).

Measures for innovation comprise different tools: the
Monegasque innovation fund (financing innovative
marketable projects), the Monegasque Eureka Network
(support for industry involved in international research
and development cooperation), tax credits for research,
an intellectual property pre-test, and possible support from
the Société d’Aide a la Création et au Développement
des Entreprises (S.A.C.D.E.).

Businesses in the Principality may be given an interest
subsidy on a business loan contracted with a bank as part
of the investment made for developing their activities.

The Government has also endorsed the forming of a
guarantee fund with local banks, intended to support
the development of business activities in the Principality.

Also, an industry bonus has been introduced for firms in
industry, aimed at reducing rental costs.
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OR DEVELOPING BUSINESSES

The hotel loan is granted by the State to those in the
hotel and catering industry that build new property or
open a business, to foster the development of tourism in
the Principality.

Existing companies may also benefit - under certain con-
ditions - from employment initiatives.

Finally, with a view to developing the use of clean vehicles,
commercial and industrial firms may obtain financial aid
when purchasing electric vehicles.




Two Public Services websites on the official
portal of the Prince’s Government, one
dedicated to private individuals and the
other to firms, present official procedures
through interactive factsheets.

SEE :
For individuals : http://spp.gouv.mc/
For business : http:/spe.gouv.mc/

PRINCIPAUTE DE MONACO
MONACO WELCOME & BUSINESS OFFICE

9, rue du Gabian - Fontvieille - 1* floor - 98000 Monaco - Tel: +377 98 98 98 98 - Fax: +377 98 98 48 70 - welcome.business@gouv.mc

- Photos credit: Centre de Presse Monaco - Direction du Tourisme de Monaco - G. Barclay - Shutterstock

www.colibri.mc



FACTSHEET 1
THE MAIN LEGAL FORMS
FOR COMPANIES

SARL SAM SNC SCS ngBER
w * company hame in * the société anonyme is * company name: * company name: * trading
<E: which the name(s) referred to using its company = shareholders’ names = name(s) of one or name only
Z  of one or more name in which the name(s) only more active share-
shareholders may be of one or more shareholders holders
included, preceded may be included, that must
or followed by the be preceded or immediately
initials “S.A.RL.” followed by the words
“société anonyme
monégasque” or the initials
“S.AM.” and a statement
of the share capital
£« minimum 2, * 2 shareholders * 2 shareholders * 2 types of partners: ¢ 1 natural
g no maximum minimum, no maximum minimum, active partners, are person
S  ° shareholders may be ~ No person may be a Mem-  no maximum considered as traders,
T natural or legal persons ~ ber of the Board .Of more « shareholders may ~ and limited partners
&« managing directors thap 8 corr_1merc_1al firms be natural or legal * natural or legal
T having their registrated rson: Fson.
% must be natural persons, persons persons

ACTIVITY

they may or may not be
shareholders

* neither shareholders
nor directors are
considered as traders

¢ commercial

be fully paid up within
3 years

office in Monaco

« commercial
or non-trading

* only those contributing
to the share capital

* shareholders are
all considered as
traders

* commercial

those contributing
to the share capital

¢ 2 shareholders
minimum, 1 active
partner and 1 limited
partner, no maximum

* commercial
or non-trading

may make contribution
in skills and services

* commercial
or non-trading

2 * contributions in cash = e all shareholders must « all shareholders e all shareholders * N/A
© and in kind; make a contribution in must make must make
g contributions in skills cash* in kind*, orin skills ~ a contribution a contribution
@ orservices not permitted. = or services in cash* in kind*, in cash* in kind*,
|°_= Contributions in kind or in skills or or in skills
2 must be fully paid up services or services**
O  when the company is
formed. Cash contribu-
tions must be paid up
when the company is
formed and at least equal * only those contributing
to the minimum capital to the share capital
* the share capital must *only ** only active partners



SHARE CAPITAL

COMPANY FORMED BY LIABILITY

COST

OTHER

SARL

¢ 15,000 Euros minimum

« contributions in cash
are paid into an account
opened for this purpose
with a credit institution
established in the Princi-
pality, proof of which
must be given when
applying to be listed on
the Trade and Industry
Registry

« shareholders

only bear losses

up to the amount

of their contributions

* privately-signed

or official deed.

A transcript of the
Memorandum and
Articles of Association
is published in the
Journal de Monaco

* registration tax

* publication fees

SAM

¢ 150,000 Euros minimum

« subscription

and payment of capital

is recorded in a notarised
deed

« directors are only liable
for the performance of the
mandate that they have recei-
ved. They do not contract,
as a result of their management,
to any personal or joint and
several obligation in respect
of the company’s undertakings.
Shareholders’ liability

is limited to the amount

of their contributions

« official deed drawn up
by a Monegasque notary.
The Memorandum and
Articles of Association are
published in the Journal de
Monaco. The Memorandum
and Articles of Association
approved by Ministerial
Order are returned to the
offices of the drafting notary.
The authorisation granted
only produces its effects
once the Memorandum
and Articles of Association
have been deposited in
the official records of the
drafting notary

* registration tax
* publication fees
* notary’s fees

* in practice, the S.A.M.
is managed by a Board,
but there are no rules as
to its functioning

SNC

* no minimum
capital

» all shareholders
are indefinitely
jointly and severally
liable for company
debts in respect

of all their assets

* privately-signed
or official deed.

A transcript of the
Memorandum and
Articles of Associa-
tion is published
in the Journal de
Monaco

* registration tax

* publication fees

* the Memorendum
and Articles of Asso-
ciation may appoint
one or more share-
holders authorised
to sign under the
company name.

In this case, the latter’s
signatures alone
bind the company

SCS

* No minimum * N/A

capital

* active partners:
indefinitely jointly
and severally liable

for company debts assets

* limited partners:
liable up to the amount
of their contributions

* privately-signed * N/A
or official deed.

A transcript of the
Memorandum and

Articles of Association

is published in the

Journal de Monaco

* registration tax * N/A

* publication fees

* the limited partner
may not carry out any
act of management,
even by virtue of a
power of attorney.

If he/she does so,
they may be subject
to the same liability
as the active partner

SOLE
TRADER

* held liable
in respect
of all their



FACTSHEET 2
ACTIVITIES WHERE ACCESS
IS SUBJECT TO REGULATION

ACTIVITIES & PROFESSIONS REGULATIONS
Notary Ordinance of 4/03/1886
Lawyer Actn® 1.047 of 28/07/1982
Ordinance n° 8.089 of 17/09/1984
Bailiff Actn® 783 of 15/07/1965
Chartered accountant-authorised accountant Actn® 1.231 of 12/07/2000

Ordinance n° 15.931 of 18/08/2003

Architect Ordinance-Act n° 341 of 24/03/1942
Actn® 520 of 20/06/1950
Ordinance n° 2.726 of 11/02/1943
Sovereign Ordinance n® 3.269 of 12/05/2011

Estate agents Actn® 1.252 of 12/07/2002
and administrators of jointly owned property Sovereign Ordinance n° 15 700 of 26/02/2003
Financial activities Actn® 1.338 of 7/09/2007
Ordinance n° 1.284 of 10/09/2007
Banks and financial & credit institutions Sovereign Ordinance n® 3.021 of 26/11/2010
Ordinance of 4/08/1899
Actn® 594 of 15/07/1954
Ordinance n° 13.889 of 18/02/1999
Insurance brokers and general insurance agents Sovereign Ordinance n°® 4.178 of 12/12/1968
Doctors Ordinance of 1/04/1921

Ministerial Order n® 97-219 of 23/04/1997
Ordinance-Act n° 327 of 30/08/1941

Dental surgeons Actn® 249 of 24/07/1938
Ordinance-Act n° 363 of 24/05/1943
Ordinance n° 9.232 of 11/08/1988
and Ministerial Order n° 88-449 of 12/08/1988

Pharmacists Actn® 1.029 of 16/07/1980
Actn® 1.254 of 12/07/2002
Actn® 1.257 of 12/07/2002

NB : several regulations have been adopted

Osteopaths Ministerial Order n° 2008-483 of 1/09/2008
Psychologists Ministerial Order n® 2001-66 of 6/02/2001
Medical auxiliaries Ministerial Order n® 2008-485 of 1/09/2008

Ministerial Order n° 2011-73 of 16/02/2011

Healthcare transport Ministerial Order n® 90-150 of 5/04/1990
Ministerial Order n°® 90-236 of 22/05/1990



ACTIVITIES & PROFESSIONS REGULATIONS

Food products and cosmetics

Retail sales of food products, Actn® 1.330 of 8/01/2007
pet food or animal feed

Production, manufacturing, processing, Actn® 1.330 of 8/01/2007
packaging, storage, transport...
of food products, pet food or animal feed

Cosmetics Actn® 1.266 of 23/12/2002
Ministerial Order n° 2003-133 of 12/02/2003
Other applicable Orders....

Transport

Taxis, vehicle rental with driver Sovereign Ordinance n° 1.720 of 4/07/2008
Ministerial Order n® 2008-451 of 8/08/2008

Driving school instructor Ministerial Order n® 80-626 of 30/12/1980

Air transport Actn® 622 of 5/11/1956
Sovereign Ordinance n° 7.101 of 5/05/1981
Ministerial Order n® 94-495 of 10/11/1994
Ministerial Order n°® 92-359 of 4/06/1992
Ministerial Order n°® 96-493 of 4/11/1996

Maritime transport of a commercial nature Code of the Sea

Shipbrokers

Road transport of passengers Ordinance n° 4.095 of 22/08/1968
or goods and services incidental to transport Ordinance n° 1.302 of 11/04/1956
Cinema professions Act n° 544 of 15/05/1951

Radio stations Act n® 928 of 8/12/1972

Ordinance n° 5.356 of 2/05/1974
Ministerial Order n° 74-189 of 2/05/1974

Private education Act n® 1.334 of 12/07/2007
Protection, caretaking, private security Act n°® 1.264 of 23/12/2002

Ordinance n°® 15.699 of 26/02/2003
Weapons and ammunition Act n® 913 of 18/06/1971

Ordinance n°® 6.947 of 16/10/1980
Hotel-keeping, landlords of furnished property Order of 18/11/1875
Precious metals Sovereign Ordinance n°16.374 of 5/07/2004
Opening a garage Ordinance of 29/12/1932

Service stations Ordinance of 29/12/1932




FACTSHEET 3

EMPLOYMENT

All new employers in the Principality wishing
to hire staff - other than domestic workers - must
make an appointment with the Employment
Office to complete an “employer file” in order
to affiliate their firm with the social security
organisations.

As part of that appointment, information will
be given concerning the management of staff and
the Employment Office will send the necessary
documents to the various social security organi-
sations in the Principality, enabling the employer
to obtain an affiliate number and recruit staff.

In addition to this role as a “one-stop-shop”
for the affiliation of the firm, the Employment
Office also deals with:

« information, advice and placement of jobseekers

* checking compliance with Act n° 629 of 17
July 1957 regulating the conditions for recruit-
ment and dismissal of staff in the Principality,

* issuing authorisations to employ staff and
work permits

* managing the unemployment benefit scheme

» managing financial aid for the recruitment
of staff

* statistical and analytical surveys of the labour
market and future trends.

The Office is also in permanent contact with the
Principality’s firms as part of its role providing

technical support for recruitment. Service de PEmploi (Employment Office)

2, rue Princesse Antoinette
98 000 Monaco
Tel: +377 98 98 19 86



All firms have a legal obligation to draw up an
annual balance sheet, a profit and loss account
and a management report.

For Sociétés Anonymes Monégasques (S.A.M.)
and en Commandite par Actions (S.C.A.), in
the three months following the Shareholders’
Meeting, those directors must submit to the
Trade and Industry Registry:

* a certificate drawn up and signed by the
auditors; this document must, in particular,
mention whether the General Meeting appro-
ved or rejected the balance sheet and the profit
and loss account, and must declare conformity
of the firm’s activities with those authorised
when it was created,

* an auditors’ report on the accounts submitted
for approval to the meeting.

For other commercial undertakings (Société en
Nom Collectif, Société en Commandite Simple,
Société a Responsabilité Limitée), the managing
director must submit to the Trade and Industry
Registry, within three months following the Share-
holders’ Meeting:

o the balance sheet,

* the profit and loss account,

* a certificate signed by him/herself, stating:

- the names and addresses of directors,
shareholders and, if applicable, auditors
in office,

- an indication that the annual accounts
have been drawn up in compliance
with legal provisions,

- approval or rejection by the general
meeting of the balance sheet and profit
and loss account,

- an indication of compliance with legal
and statutory provisions, particularly
conformity of the firm’s activities with
its company objects.

ACCOUNTING OBLIGATIONS

For companies without auditors the certificate
must be signed by a member of the Association
of Chartered Accountants and Authorised Ac-
countants expressing their appreciation of the
accuracy and consistency of the information
provided by the director.

Since Act n° 1.385 of 15 December 2011 on
various measures relating to the updating of
legislation on sociétés anonymes, sociétés civiles,
trusts and foundations, sociétés civiles have been
subject to an obligation to keep accounts and
to hold accounting documents at the registered
office, together with supporting documentation,
for a period of five years.

This provision forms part of the measures im-
plemented by the Government in the context

of the O.E.C.D. recommendations.




FACTSHEET 4

MONACO SOCIAL SECURITY FUNDS

The compulsory social security schemes for
employees and the self employed in the Princi-
pality are managed by four separate bodies of
private law, all established by law and charged
with a public service mission, with Administra-
tive and Accounting Departments in common:
« the Caisse de Compensation des Services
Sociaux (C.C.S.S.), (Social Services Compen-
sation Fund), health insurance, maternity and
family benefits for employees.

* the Caisse Autonome des Retraites (C.A.R.),
(The Independent Pensions Fund), pension
scheme for employees.

e the Caisse d’Assurance Maladie, Accident et
Maternité des Travailleurs Indépendants
(C.AM.T.L) (The Sickness, Accident and Ma-
ternity Fund for the Self Employed).

* the Caisse Autonome de Retraites des Travail-
leurs Indépendants (C.A.R.T.L.) (The Indepen-
dant Pensions Fund for the Self-Employed).

SCHEMES FOR EMPLOYEES,
EMPLOYERS’ AFFILIATION

All physical and moral persons authorised to
carry out a professional activity in the Principa-
lity and employing salaried staff as part of this
activity must be affiliated to the Monaco Social
Service Bodies.

Affiliation must be undertaken when authori-
sation to carry out a professional activity in the
Principality is granted and in the three days follo-
wing the effective date of the first employment.

The Employer may be registered upon receipt
of the file sent by the Employment Office to the
Service du Controle des Employeurs (Employers
Control Service) of the Monaco Social Security
Funds.

In addition to the C.C.S.S. and C.A.R. contri-
butions, the Monaco Social Security Funds are
responsible for collecting contributions for
Unemployment Insurance and contributions
payable to the Caisse de Garantie des Créances
des Salariés (Guarantee Fund for Employees’
Claims) and the Office of Occupational Medicine.

For more information on the affiliation:
Labour Directorate - Tel. +377 98 98 86 59

For more information on the contributions:
Controle des Employeurs (C.S.M.)

Tel: (+377) 931543 83

Email: controle-employeur@caisses-sociales.mc

THE SELF-EMPLOYED

WORKERS’ SCHEME

Any physical persons who are authorised to carry
out a non-salaried profession in the Principality
of Monaco (artisanal, industrial, commercial
and the liberal professions) must belong to
the C.AR.TI. and the CAM.TI. (with certain
exceptions).

This activity may be carried out in one’s own
name, as a partner in a general partnership, as
a general partner of a corporate partnership or
a corporate partnership limited by shares or as
managing partner of a limited liability company.



Non-salaried administrators of Monegasque
limited companies are exempt.

With regard to activities subject to administra-
tive authorisation, membership forms are sent
directly to the self-employed, or can be collec-
ted from the reception desk of the Service du
Recouvrement des Cotisations (Contributions
Service).

Membership of CAM.T.I. and C.A.R.T.I. takes
effect from the date of notification of the Mi-
nisterial authorisation to operate.

Recouvrement des cotisations
(Contributions Service)

Tel: +377 93 15 43 94
recouvrement@caisses-sociales.mc

Caisses Sociales de Monaco (C.S.M.)

11, rue Louis Notari - 98030 Monaco Cedex
Tel: +377 93 1543 43 - Fax: +377 93 50 60 34
www.caisses-sociales.mc




FACTSHEET 5
TRADEMARKS,
DESIGNS

AND PATENTS

REGISTERING A TRADEMARK
Trademarks are the showcase of any business
as they can identify products or services and
distinguish them from those of competitors.

Trademarks may, on payment of the relevant
duties, be filed with the Intellectual Property
Division of the Business Development Agency
and the World Intellectual Property Organisa-
tion (W.I.PO.) for national and international
registration.

Once registered, protection of the trademark
runs for a period of ten years, renewable indefi-
nitely. This protection confers a real monopoly
on the holder of the trademark, because the
holder has the right to forbid a third party to
use the mark that has been filed and registered
regularly.

SUBMITTING A DESIGN

OR AN INDUSTRIAL MODEL

In an economy where the aesthetics of a product
is often the reason for its purchase, it is in the
manufacturer’s interest to protect the aesthetic
aspects of a product in order to be given a mo-
nopoly and to collect revenue arising from it.

To obtain national protection of the aesthetic
aspects of a product, the owner must, on payment

of the relevant duty, file the design - a two-

dimensional representation - or the model - a
three dimensional representation - of the pro-
duct with the Intellectual Property Division of
the Business Development Agency. International
protection may be considered, by filing directly
with WILPO..

Once registered, the protection of the design
or the model is valid in Monaco for a period
of ten years. This period may be renewed up
to four times; thus conferring on its holder a
monopoly that can run for fifty years. On the
international scene, the length of protection
will depend on the legislation of the countries
designated when filing the request for protection
with WILPO..



FILING A PATENT

A patent is an intellectual property right which
confers on its holder the exclusive right to
authorise or oppose, on the international or
national level (European Patent Office or WLPO.)
for a maximum period of twenty years, all use,
reproduction, distribution or sale of the invention
that is the object of the protection. It is also an
effective way to deter counterfeiters.

A patent protects a technical invention, which
can consist of a product or a process that offers
anew technical solution to a technical problem.
These technical solutions are the result of a
complex process that is the result of investment,
studies and research, which also advances
technology.
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An idea cannot be protected by a patent; on
the other hand, the technical means used to
bring it into being are protected.

A patent filed in Monaco will be granted without
a guarantee by the Government, i.e. without a
patentability or anteriority search.

All requests for international protection must
be made to the Intellectual Property Division
of the Business Development Agency.

Division de la Propriété Intellectuelle
(Intellectual Property Division)
Direction de 'Expansion Economique
(Business Development Agency)

9, rue du Gabian - 98000 Monaco

Tel: +377 98 98 84 90 - mcpi@gouv.mc




FACTSHEET 6

TAXATION

The only direct tax levied in the Principality is
corporation tax on industrial and commercial
activities. There is no wealth tax, land tax or
housing tax in the Principality.

TAXATION OF NATURAL PERSONS
Monegasques and residents of Monaco, apart
from French nationals governed by the Franco-
Monegasque Bilateral Convention of 1963, are
not subject to income tax in the Principality.

However, the absence of personal income tax
only concerns activities and persons actually
and tangibly established on Principality territory.
This position therefore does not infringe any
rules laid down by other States.

Inheritance tax or tax on donations applies to
property located on Principality territory or
which has its tax base there, whatever the do-
micile, residence or nationality of the deceased
or the donor (subject to the provisions of the
Franco-Monegasque Convention of 1 April
1950). The level of tax depends on the degree
of family relationship between the deceased and
their heir - the rate varies from 0 to 16%.

TAXATION OF SAVING INCOME

European Directive 2003/48/EC of 3 June 2003,
the so-called “Savings Directive”, introduced
a withholding scheme as an alternative to the
exchange of information.

This withholding tax has been applied in Mo-
naco since 1 July 2005, in accordance with a
Convention between the Principality and the
European Community.

Revenue from this withholding tax is paid eve-
ry year to the States of residence of beneficial
owners receiving interest, in accordance with
the provisions of the aforementioned Convention.

TAXATION OF ENTERPRISES
Corporation tax

Enterprises carrying out industrial or commer-
cial activities and generating more than 25% of
their turnover outside Monaco, whatever their
legal form, are liable for corporation tax (Impot
sur les Bénéfices - 1.S.B.). It is the nature of the
activities and location of operations which de-
termines tax liability.

Taxable profits are established after deducting
all expenditures, in particular the remuneration
of the sole trader, directors or executives effec-
tively performing duties within the company.

The rate of taxation is 33.33 %, whilst capital
gains from transfers of fixed assets may, subject
to certain conditions, benefit from exemption if
they are reinvested.

Firms created in the Principality and falling wit-
hin the scope of corporation tax that develop
demonstrably new activities are exempt from
this tax for the two first years and benefit from a
favourable regime for the three following years.



Furthermore, it should be noted that adminis-
trative offices are subject to corporation tax and,
generally, taxed at a reduced rate on a fixed basis
corresponding to their operating expenses.

Valued Added Tax

Valued Added Tax (V.A.T.) is paid on the same
basis and at the same rates as in France; the
intra-Community V.A.T. regime has been appli-
cable since 1 January 1993.

As part of the development of e-Government,
those liable for VA.T. are being offered a new
optional service, free of charge. This service
allows VA.T. to be declared and paid online as
well as, where applicable, for the persons con-
cerned, fixed-rate tax on precious metals. The
application for the e-VA.T. scheme is available
on the Prince’s Government’s official website:
www.gouv.mc, in the section Monaco - Useful
Information and e-Government under Forms.

Customs regulations

French and Monegasque territories, including
their territorial waters, form a customs union
regulated by the Customs Convention of 18 May
1963. The French Customs Code is thus appli-
cable in the Principality of Monaco. As a result
of its customs union with France, and in order
to ensure that this bilateral agreement is applied
strictly, the Principality is incorporated into
European customs territory (although it remains
a third State with respect to the European Union).
Access from Monaco to goods and services in
the European single market has thus been
secured.

Stamp duty

Stamp duty is levied when public instruments
drawn up by Notaries and Bailiffs (for example:
transfer of ownership), privately-signed deeds
(examples: leases, business transfers, wills) or
certain corporate documents are officially re-
corded. The rate applied is either proportional
(usual rates are between 0.5% and 7.5%) or
fixed (10 Euros).

Act n° 1.381 of 29 June 2011 on stamp duty
liable on transfers of ownership and property
rights has reduced the rate due on property
sales and for registration tax.

When they take place to the benefit of persons
meeting the criteria laid down by the law, pro-
perty sales are now subject to a proportional
tax of 4.5% (instead of 6.5% and 1% registra-
tion tax). In other cases, such transactions are
subject to a proportional tax of 7.5%.

With regard to registrations, a fixed fee of 10
Euros replaces a proportional tax of 1%. The
transcription of instruments relating to trans-
fers of ownership remain however liable for a tax
of 1% where such transactions are subject to
VAT.

Miscellaneous taxes and duties:

* Official registration fees;

« Excise duties on the distribution
and consumption of alcohol;

« Tax on insurance policies;

¢ Tax on drinks;

« Tax on precious metals.

The duties and taxes on drinks and precious
metals are subject to regulations in the Prin-
cipality of Monaco that are identical to those
applied in France. They are established on the
same basis and at the same rates.

Since 1 January 1993, the general tax regime
applying to intra-Community trade in products
subject to excise duties has also been in force
in Monaco.

Direction des Services Fiscaux
(Directorate of Tax Services)
Le Panorama - 57 rue Grimaldi
98000 Monaco

Tel: +377 98 98 81 21 (or 22)
Fax: +377 98 98 81 55



FACTSHEET 7
THE PROFESSIONS IN MONACO:
NOTARIES AND CHARTERED
ACCOUNTANTS

NOTARIES

Me Nathalie Auréglia-Caruso
4, boulevard des Moulins

Tel : +377 93 10 60 60
info@aureglia-caruso.org

CHARTERED ACCOUNTANTS

M. Christian Boisson
13, avenue des Castelans
Tel : +377 92 05 30 75
boisson@c-boisson.com

M. Bernard Bousquet
13, avenue des Castelans
Tel : +377 92 0530 75
expert@bbousquet.net

M. Francois-Jean Brych
15, avenue de Grande-Bretagne
Tel : +377 93 30 15 15

accueil@brych.experts-comptables.mc

Mme Delphine Brych-Ritzenthaler
15, avenue de Grande-Bretagne
Tel : +377 93 30 95 48
dbrych@brych.experts-comptables.mc

Me Magali Crovetto-Aquilina
26, avenue de la Costa

Tel : +377 93 50 54 13
mca.notaire@libello.com

M. Jean-Humbert Croci
12, avenue de Fontvieille
Tel : +377 92 05 64 20
jh_croci@dca.mc

Mlle Simone Dumollard
12, avenue de Fontvieille
Tel : +377 92 05 64 20
s_dumollard@dca.mc

Mme Barbara Fusina
15, boulevard Princesse Charlotte
Tel : +377 97 97 60 80

b.fusina@bfmexperts.com

M. André Garino
2, rue de la Lujerneta
Tel : +377 97 77 77 00

agarino@kpmg.mc

Me Henry Rey

2, rue Colonel Bellando de Castro
Tel : +377 93 30 41 50
etude@rey.notaire.mc

M. Stéphane Garino
2, rue de la Lijerneta
Tel : +377 97 77 77 00
sgarino@kpmg.mc

M. Alain Leclercq

2, rue de la Lijerneta
Tel : +377 97 77 77 00
aleclercq@gld-experts.com

M. Didier Mekies
74, boulevard d'ltalie
Tel : +377 97 70 32 25

dmekies@samfimexco.com

M. Roland Melan
14, boulevard des Moulins
Tel : +377 92 16 54 00

rmelan@me.com



M. Franck Morel
57, rue Grimaldi
Tel : +377 98 80 04 80

fmorel@monaco.mc

M. Claude Palmero
1, rue du Ténao
Tel : +377 92 16 58 11

cp@c-palmero.com

M™ Bettina Ragazzoni-Janin
2, rue de la Lijerneta
Tel : +377 97 77 77 00

bragazzoni@kpmg.mc

M™ Janick
Rastello-Carmona

39 bis, boulevard des Moulins
Tel : 4377 97 97 88 21

jrastello@libello.com

M. Alain Rebuffel
11, avenue Princesse Grace
Tel : 4377 932531 16

ar@samlra.com

M. Jean-Paul Samba

9, avenue des Castelans

Tel : +37797 7776 75
expertcomptable@jpsamba.com

M. Paul Stefanelli
12, avenue de Fontvieille
Tel : +377 97 7782 76

paul@stefanelli.com

M. Claude Tomatis
7, rue de I'Industrie
Tel : +377 92 05 71 00

claude.tomatis@mc.pwc.com

M'e Vanessa Tubino
14, boulevard des Moulins
Tel : +377 92 16 54 00

vanessa.tubino@mc.ey.com

M. André Turnsek
23, boulevard des Moulins
Tel : +377 93 25 36 36

turnsek@monaco.mc

M. Louis Viale
12, avenue de Fontvieille
Tel : +377 92 05 78 01

cabinetviale@monaco.mc

M. Romain Viale
12, avenue de Fontvieille
Tel : +377 92 05 78 01

romainviale@hotmail.com
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FACTSHEET 8

THE PROFESSIONS IN MONACO:
LAWYERS AND LEGAL ADVISORS

LAWYERS

Me Georges Blot
2, boulevard d'Ttalie
Tel : +377 97 97 33 33

blot_avocat@monaco377.com

Me Rémy Brugnetti
2, boulevard d’Italie
Tel : +377 93 50 14 54

brugnetti.avocat@monaco.mc

Me Didier Escaut
3, avenue Saint-Charles
Tel : +377 93 1508 18

escaut-ad@libello.com

Me Jean-Charles Gardetto
19, boulevard des Moulins
Tel : +37792 16 16 17
info@gardetto.mc

Me Géraldine Gazo

3, avenue de Grande-Bretagne
Tel : +4377 97 70 61 10
geraldinegazo@monaco377.com

Me Thomas Giaccardi
6, boulevard Rainier III
Tel : +377 97 70 40 70
contact@giaccardi-avocats.com

Me Evelyne Karczag-Mencarelli
7, avenue de Grande-Bretagne
Tel : +377 93 50 60 44

ekarczag. avocat@monaco.com

Me Yann Lajoux
18, boulevard des Moulins
Tel : +377 97 77 56 56

avocatlajoux@monaco.mc

Me Etienne Léandri
3, avenue de Grande-Bretagne
Tel : +377 93 50 44 22

Me Sophie Lavagna-Bouhnik
2, boulevard d'Ttalie
Tel : +377 97 70 73 83

lavagna-bouhnik.avocat@monaco.mc

Me Jean-Pierre Licari
20, avenue de Fontvieille
Tel : +377 92 0590 72

Me Déborah Lorenzi-Martarello
24, boulevard Princesse Charlotte
Tel : 4377 97 70 78 84

etudelorenzi@monaco.mc

Me Patrice Lorenzi
24, boulevard Princesse Charlotte
Tel : 4377 933097 19

etudelorenzi@monaco.mc

Me Alexis Marquet
7, avenue de Grande-Bretagne
Tel : +377 97 70 78 77

amarquet.avocat@monaco .mc

Me Franck Michel

19, boulevard des Moulins
Tel : +377 93 50 21 61
etude@michel.avocat.mc

Me Richard Mullot
6, boulevard d’ltalie
Tel : +377 99 99 62 62

etude@mullot-avocat.com

Me Christiane Palmero
23, boulevard des Moulins
Tel : +377 93 50 65 94

contact@palmerochristiane.avocat.mc

Me Christine Pasquier-Ciulla
2, rue de la Lijjerneta
Tel : +377 97 98 42 24

cpasquierciulla@pcm-avocats.com

Me Joélle Pastor-Bensa
30, avenue de Grande-Bretagne
Tel : +377 93 2527 01

me_j_pastor@libello.com

Me Patricia Rey

2, avenue des Ligures
Tel : +377 97 97 10 20
avocat@patriciarey.com

Me Jacques Sbarrato
24, boulevard Princesse Charlotte
Tel : +377 93 30 85 20

Me Christophe Sosso
2, boulevard d’ltalie
Tel : +377 97 97 50 30

Csossofavocat@monaco.mc

Me Arnaud Zabaldano
31, avenue Princesse Grace
Tel : +377 97 98 06 80

contact@zabaldano.com



LAWYERS

Me Régis Bergonzi
37, boulevard des Moulins
Tel : +377 93 30 89 89

bergonzilaw@gmail.com

Me Hervé Campana
2, boulevard d’ltalie
Tel : +377 97 98 03 77

hcampana@monaco.mc

LEGAL ADVISORS

M. Jean Billon

5, rue Louis Notari

Tel : +377 93 25 08 88
billon-becs@monaco.me

Mlle Bérengere Bonavia

Pro Service Conseil

30, avenue de Grande-Bretagne
Tel : +377 93 30 05 31

bbonavia@monaco.mc

M. Andreas Bosse
31, avenue Princesse Grace
Tel : +377 97 70 52 66

drbosse@monaco377.com

SNC Dotta & Narmino
Branado Consulting

20, avenue de Fontvieille
Tel : +377 97 97 30 40

contact@branado-consulting.mc

M. Thomas Brezzo
1, avenue de la Costa
Tel : +377 97 98 06 60

conseil@monaco-legal-consulting.com

M. Jean-Pierre Campana

SCS Jean-Pierre Campana & Cie
Associated Law and Fiscal Advisors
(ALFA)

7, rue du Gabian
Tel : +377 93 50 53 00
alfa.conseil@libello.com

Me Olivier Marquet
2, rue de la Lujerneta
Tel : +377 97 98 42 24

omarquet@pcm—avocatscom

Me Sarah Filippi
21, rue de la Turbie
Tel : 4377 93 25 07 81

filippi.s.avocat@monaco.mc

M. Maurizio Cohen
1, avenue de Grande-Bretagne
Tel : +377 932575 10

group@interlawmonaco.com

Mme Pascale Forchino
12, chemin de la Turbie
Tel : 4377 97 70 78 55

pascale_forchino@monaco377.com

Mme Sylvia Frateschi épouse Capart
8, quai Antoine 1¢
Tel : +377 92 16 88 28

scapart@mac.com

M. Alain Fresia

SCS Fresia & Cie

Europa Résidence - Place des Moulins
Tel : +377 93 25 45 65

fresiaetcie@fresiaetcie.mc

Lawrence Graham

William John Easun et Peter Walford
57, rue Grimaldi

Tel : +377 93 10 55 10
info@Ig-legal.com

MM. Simon Groom et James Hill
SNC Groom et Hill

24, boulevard Princesse Charlotte
Tel : +377 97 70 23 00
mail@groombhill.com

TRAINEE LAWYERS

Me Christophe Ballerio
6, boulevard Rainier III
Tel : +377 97 97 96 60

contact@bl-lawoffice.com

Me Charles Lecuyer

6, boulevard Rainier II1
Tel : +377 97 97 96 60
contact@bl-lawoffice.com

M. Donald Manasse
4, boulevard des Moulins
Tel : +377 93 50 29 21

dmm@manasselaw.com

M. Rémi Mathis

74, boulevard d’Italie
“Le Monte-Carlo Sun”
Tel : 06 61 49 90 09

remi.mathis@monaco.mc

M. Francois de Monseignat
7, avenue de Grande Bretagne
Tel : +377 97 77 18 20

francois.de. monseignat@juristoffice.org

SCS R. Orecchia & Cie

“R. Orecchia Consultant
en entreprises”

26 bis, boulevard
Princesse Charlotte

Tel : +377 93 5028 10

oa-consultants@monte-carlo.mc

SCS Grimaud Palmero & Cie
“Cabinet Grimaud-Palmero”
20, boulevard de Suisse

Tel : +377 933076 77
pgp@palmero.mc

SCS Gorra & Cie

Gorra et Associés Consultants
11, boulevard de Belgique
Tel : +377 97 70 20 30



FACTSHEET 9
MOVING

YOUR HOME

TO THE PRINCIPALITY

Any foreign national over 16 years of age
wishing to move to Monaco - for more than
three months - must have a residence permit
issued by the Monegasque authorities, pursuant
to the Franco-Monegasque Neighbourhood
Agreement of 18 May 1963 and Sovereign
Order n° 3153 of 19 March 1964.

Nationals from the European Economic Area
(including Swiss and Andorran nationals) must
hold a valid identity card or a passport before
initiating any procedure in the Principality.

Nationals of other countries must apply for a
visa enabling them to move to Monaco issued
by the French authorities before requesting a
residence permit in the Principality. In order
to do this, the applicant should contact the
French Consulate in his or her country of resi-
dence. According to the applicant’s nationality
and country of origin, the formalities will differ.

Requests for a residence permit are dealt with
by the Direction de la Streté Publique (Police
Department) Administrative Police Division -
Residents’ Office - 3, rue Louis Notari - Monaco
Tel. +377 93 15 30 17.

The supporting evidence and documents re-

quired for this application depend on the pro-
ject and the applicant’s profile. In all cases, the
applicant must provide the registered lease or
property deed attesting to his or her home in
Monaco, accompanied by proof that they have
sufficient income and/or means to live in the
Principality.

To guide you through this relocation process,
the Monaco Welcome & Business Office - a
dedicated welcome centre - is available to you.

Visit the web page “Settling in Monaco”

Monaco Welcome & Business Office
9, rue du Gabian - Fontvieille - 1% floor
98000 Monaco - Tel: +377 98 98 98 98
welcome.business@gouv.mc



Through its diplomatic and consular network,
Monaco has an international presence and influ-
ence. Under the aegis of the Ministry of Foreign
Affairs, these official representations enable the
Principality to develop relations with the Autho-
rities of the countries concerned.

In 2011, Monaco was represented abroad by:

* 15 Ambassadors accredited to 26 States; and 14
International Organizations, including 12 resident
Ambassadors;

* 3 “non-resident” Ambassadors, i.e. in office in
Monaco, and accredited in 5 other countries;

* 132 Consulates in 81 States, including a
Consulate-General in New York with a career
Consul-General.

Concerning the representation of foreign countries
in Monaco, to date 83 States have an accredited
Embassy in the Principality.

EMBASSIES AND CONSULATES

There are only three 3 resident Ambassadors. The
79 consular representations accredited to Monaco
have to be added to this figure.

To see the whole network of Embassies and
Consulates, go to www.gouv.mc and www.diplo-
matie.gouv.mc.

In addition, the Association des Consuls Honorai-
res de la Principauté de Monaco (ACHM), created
in 2003, aims to render consular duties more dy-
namic, to promote and develop relations between
member countries and relations between those
countries and Monaco. It is one of the contribu-
ting factors to the inclusion of foreign nationals
in Monegasque society.

Association des Consuls Honoraires de la Princi-
pauté de Monaco www.achm.mc.
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MONACO CHAMBER OF ECONOMIC DEVELOPMENT

The Monaco Chamber of Economic Development
(Chambre de Développement Economique -
C.D.E.) promotes Monaco’s business activity in
the Principality of Monaco and internationally.
It is a private legal association, and, since its
creation in 1999, has benefited from the support
of the Prince’s Government and the confidence
of more than 400 Monegasque businesses, which
belong to it on a voluntary basis.

Through its mission of seeking investors, the
C.D.E. carries out international promotional
activities. It welcomes potential investors, informs
them and directs them towards useful partners
in the Principality.

By joining the C.D.E., a Monegasque business
becomes part of Monaco’s economic community,
its business club. It is offered activities that
can meet its needs with regard to national and
international development, as well as business
networks, notably through the International
Chamber of Commerce (I.C.C.), of which the
C.D.E. constitutes the Monegasque National
Committee. The C.D.E. also makes an interna-
tional formalities service available to businesses.
Lastly, it represents the economic community
to the public authorities.

Chambre de Développement Economique
(Monaco Chamber of Economic Develop-
ment) Athos Palace - 2, rue de la Lijerneta
BP653 - 98013 Monaco Cedex

Tel: +377 97 98 68 68

info@cde.mc - www.cde.mc

C D E I‘ Monaco

Intarnational Chamber of Commerce
The world business organization

MONACO



W ASSOCIATION MONEGASQUE DES ACTIVITES FINANCIERES

MONEGASQUE ASSOCIATION
OF FINANCIAL SERVICES

All the banks in the Principality, as well as fund
or portfolio management companies, whatever

their legal format, are members of the Association
Monégasque des Activités Financieres. Its aim
is three-fold, i.e.:

* Representing credit institutions and manage-
ment companies in the Monaco sector in an
exclusive manner, doing so vis-a-vis the autho-
rities of the Principality and the general public.
* Promoting the banking sector and fostering
its development.

* Taking any action that might improve the
means of action of its members and enhancing
the image of the sector outside the Principality.

The AM.A.E not only brings together all the
institutions in the sector, but also maintains an
ongoing dialogue with social partners as well as
the major economic players in the Principality.
Itis also a key contact for the Monegasque autho-
rities for all matters relating to the profession.

It is associated with the development of all the
texts of Laws, of Sovereign Orders and Minis-
terial Orders relevant to the sector and sets pro-
fessional standards, which meet the highest
international criteria, in the most sensitive areas:
the fight against money laundering and the finan-
cing of terrorism, portfolio management, etc.

The AM.A E is therefore at the heart of the ac-
tion and discussions with regard to reforms that
are necessary and even essential for the har-
monious development of banking and finance.

Association Monégasque des Activités
Financieres

(Monegasque Association of Financial
Services)

Gildo Pastor Center - 7, rue du Gabian
98000 Monaco

Tel: +377 97 97 84 97 - Fax: +37793 3032 16
amaf@amaf.mc - www.amaf.mc
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MONACO TELECOM

¢ A range of comprehensive solutions

Fast broadband access with high guaranteed
bandwidth, global hosting solutions, standard
protocols, mobility, data security - giving you
access to the full range of convergent telecommuni-
cations services through a leading operator.

® A secure, international network

that outperforms the rest

Monaco is at the intersection of new economies
thanks to the Europe-India-Gateway cable sys-
tem. It is linked to Africa, the Middle East and
Asia, and offers you boundless possibilities for
your international development.

¢ An ultra-connected territory

Monaco Telecom operates its own mobile and
Internet networks. We thus offer firms the
widest broadband coverage in the world (Aka-
mai 2010 report) and the latest innovations:
4% generation LTE mobile, connected TV, cloud
computing.

e A single ambition:

providing you with support

Monaco Telecom has developed a real partner-
ship with its clients. This is your guarantee of
personalised support for all your projects.

Our support allows you to focus on your own
development and performance.

Close to Monaco Welcome & Business Office,
our sales team is waiting to give you a special
welcome.

TELLEMENT MONACO

Monaco Telecom

9, rue du Gabian - 98000 Monaco - Fontvieille
Service Client Entreprise : +377 99 66 60 55
contact-entreprises@monaco-telecom.mc
Service Client Grand Public : +377 99 66 33 00
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Monaco Post Office provides various services,

as follows:

e Letters / parcels

distribution - delivery

Every day, 6 days a week, a team of 50 postal
workers distribute and collect letters and par-
cels in the Principality and 14 operatives deal
with processing and delivering the items

(Tel: +377 99 99 80 50).

A sales team composed of 3 account managers
offers companies and the self-employed in the
Principality adapted solutions for posting letters
and parcels, the Chronopost courier service
and direct marketing services

(Tel: +377 99 99 80 70).

¢ Banking

Banque Postale, “a real bank” but also a “special
bank” striving to serve the local community at
all levels.

2 Special Property Advisors, 3 Customer Advi-
sors and 2 Customer Executives are on hand
to assist clients (Tel: +377 99 99 80 00).

¢ Counter services
From Mondays to Saturdays, tellers welcome and
advise clients with their post office transactions

MONACO POST OFFICE

(deposits, withdrawals, money transfers, sales
of postal items, etc.) in the 7 post offices in the
Principality.

All of the teams strive to provide outstanding
local service. A single aim unites them - provi-
ding solutions for customers’ needs and offering
a high quality public service.

Information about the services,
hours and branches of La Poste Monaco, at

www.lapostemonaco.mc

LA

L POSTE ~—
MONACQ

4

1, avenue Henry Dunant - Palais de la Scala
98020 Monaco cedex

Tel: +377 99 99 80 80 - Fax: +377 99 99 80 10
contact@lapostemonaco.mc




FACTSHEET 12
SOCIETE MONEGASQUE
DE LELECTRICITE ET DU GAZ

S.M.E.G. supplies and distributes energy on
the territory of the Principality of Monaco.

In addition to supplying energy, S.M.E.G. offers:

* Guarantees of the renewable origin of energy

* Energy audits and safety checks

* Carbon offsetting in partnership with the

Prince Albert II of Monaco Foundation. Head office :

10, avenue de Fontvieille - Principality of Monaco
Postal Adress : BP 633 - 98013 Monaco Cedex

+377 92 05 05 00

l; » Your S.M.E.G. advisor can be reached on:

)

=) '
:/ Mondays to Fridays, from 8.00 am to 5.30 pm
«.‘*;

Arrivie
DASSE CORNICHE

s You can also contact us by leaving a message
ﬁomm COMMCHE 24 hours a day:
.n AUTOROUTE A8

3 By fax: +377 92 05 05 92

By email: commercial@smeg.mc

\i o An emergency breakdown line is available 24

FONTVIEILLE | ))

X hours a day, seven days a week on:
&» s N

+377 92 05 05 05 (calls may be recorded)



SOCIETE MONEGASQUE DES EAUX

Société Monégasque des Eaux supplies drinking
water throughout the Principality’s territory.

The customer service office is located at 29,
Avenue Princesse Grace, near the Larvotto Beaches
and has a free car park.

It is open from 8.30 am to 4.00 pm from Mon-
days to Fridays.

You can contact us
* by telephone at the following numbers:
+377 93 30 83 67
+377 93 30 94 48
+377 93 30 94 49

* by fax on:
+377 93 50 35 82
+3779798 12 13

* by email sent to smeaux@monego.mc.

Once you have signed the contract, the water
supply will be made available within 24 hours.

SOCIETE
MONEGASQUE
DES EAUX
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